
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X]IXC []CLEC []ILEC []Wireless _L.{l_rlO

CERTIFICATED COMPANY INFORMATION

Kentucky Data Link, lne ,.-,r,,. t,--"I, r_
Company Name FEIN/S_M ij_,j#| :_tl )

501-748-7000

Dba/fka

4001 Rodney Parham

Mailing Address

City, State, Zip Code

Business Location

Telephone #

Little Rock, AR 72212

4001 Rodney Parham

Little Rock, AR 72212

O FIC oFI: L GUI.ATOR'r[,

tliilJ ,::Jl!J/
Pulaski

_, State, Zi_ Code Count_

Registered Agent:

Mailing Address: 2 Office Park Court # 103

City, State, Zip Code: Columbia, SO 29223

REGISTERED AGENT INFORMATION

CT Corporation

Pursuant to the Commission's rules and re.quat one, print or type company contact for the fo ow n,qareas

A. StacyHale 10005MonroeRdMatthewsNO 28105
GeneralManager(Includeaddressifdifferentthanabove,)

704.845-7021 / / stacy,hale@windstream,com

B_

TelephoneNumber FacsimileNumber E-mailAddress

MarlenaJohnson 106N ChurchStreetLexinqtonSC 29072
CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

802-957-2629 / I madene,iohnson@windstream,com

C1.

TelephoneNumber FacsimileNumber E-mailAddress

RussellFrazier 108N ChurchStreetLexin_ltonSC 29072
CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (includeaddressif ditferentthanabove.)

802-987-2641 / I russell,frazier@windstream,eom

C2.

TelephoneNumber FacsimileNumber E-mailAddress

D*

E,

CustomerContact(TollFreeNumber)

ChuckGantt 4640AuqustaRd LexingtonSC 29073
EngineeringOperations (Includeaddressifdifferentthanabove,)

803-957-2800 / /
TelephoneNumber FacsimileNumber

TestandRepair (tnctudeaddressif differentthanabove.)

/
TelephoneNumber FacsimileNumber

chuck..qantt@winds!ream._,m_ _w&_

E.mailAddress_ ._ '_ ,, ,_-

E-mailAddress
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F. __ _reet Lexin ton SC 29072

Emergencies (During nomofficehours)

802-957-264_1 t / russeg.frazier@windstream.com

Telephone Number Facsimile Number E-mail Address

In addition lease rovide the fogowin corn an contact information to assist in roer routin of cortes cadence and invoices:

N_

Regulatory Olficer (Includeaddress if different than above.)

704-660-6680 / /
Telephone Number FacsimileNumber

Jayne Eve - see above

Dual Party Mailings (Name)

•a ne.t.eve@windstream.com
E-mailAddress

Mailing Address L /

Telephone Number FacsimileNumber E-mailAddress

Tim Loken
Interim LEO Fund Mailings (Name)

4001R dPcne atham Little Rock AR 72212

Mailing Address
501.7487442 1 /--

:telephoneNumber Facsimile Number

Stephaeis MarshJ_

K,

L_

tlmoth , .Ioken@_ndstream.com
E-mailAddress

iJniversel Service Fund Mailings (Name)

4001 Rodne¥Parham Little Rock AR 72212

_taiting Address
501-748-7897 /

Telephone Number Facsimile Number

Sandra Blade

_m rsh@windstream.com
E-mailAddress

Gross Receipts Mailings (Name)

4001 RodneyParham LittleRock AR 72212

Mailing Address
501=748-6728 /

Telephone Number Facslmile Number

Jayne Eve - see above
Lifeline Mailings (Name)

_de@windstream.com
E-mailAddress

Mailing Address

Telephone Number
FacsimileNumber

Sandra Blade
This form was completedby (print name)

Senior FinancialAnalyst- Requlatory Reporting
Title

RETURNCOMPLETED FORMTO:

Public Service Commissiono{SC
Clerk's Of|ice
Post OfficeDrawer 11649
Columbia,South Carolina 29211

E-mailAddress ii

April 12,2012
Date

Office of RegulatoryStaff
Attn: Jeanne Gordon
1401 Main Street, Suite990
Columbia, SouthCarolina 29201 (Ray.PSC11/2010)
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